Mariarme's Rentals

for SPECIAL EVENTS Reservation

In-store Pick-up & Return Policy

IN STORE PICK-UP:

Check in with the receptionist to sign the invoice and confirm payment has been received.

RETURN:

Check in with the receptionist before pulling to the back to ensure you receive credit for returning your
equipment.

LATE RETURNS:

All orders not returned on the due date listed on the invoice will be charged a flat-rate late fee of $25.00
per day. Any orders that are returned after the due date listed on the invoice are subject to additional
day(s) of rental charges. Late returns may impact other rental orders.

Ropes or tie downs must be provided by the client. Marianne’s Rentals for Special Events will load your
vehicle at no extra charge. The customer is responsible for securing the rental items once they are
loaded. Equipment that cannot be secured properly will not be loaded into the vehicle. Refunds will not
be given for items that are unable to be loaded. Delivery may available for items unable to be loaded.
Delivery fees will apply and the time of delivery will not be guaranteed.
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